_____________________________________________________________________
Complementary and Alternative Health Care Client Bill of Rights
Please read this Complementary and Alternative Health Care Client Bill of Rights. I am pleased to provide you with this
Client Bill of Rights, in accordance with Minnesota laws, Statute 146A, governing complementary and alternative health
care practices.
1. Rejuv Massage and Bodywork, LLC
Sophia Strom de Maciel, Licensed Massage Therapist
8640 3rd Ave S, Bloomington, MN 55420
Phone: 612-282-0858 Email: sophia@rejuvmassage.com
2. Degrees, Training, Experience and other Qualifications.
Sophia Strom de Maciel graduated from Northern Lights School of Massage Therapy in 1997, receiving a certificate of
completion of the 600 hour massage therapy course which included 366 hours of massage therapy techniques, 135
hours of anatomy & physiology, 40 hours of pathology, as well as various hours communication & client management,
business & practice management, CPR/First Aid. While none of the massage schools in Minnesota were accredited at
that time, NLSMT was a leader in the industry and strove to turn out high quality therapists. The founders of NLSMT
worked through the American Massage Therapy Association to help create the National Certification Board for
Therapeutic Massage and Bodywork as well as the Commission of Massage Therapy Accreditation. While yet in
school, Sophia began working as a professional massage therapist at Center For Massage, in Minneapolis, where the
owner and veteran massage therapist, Beth Bergen, apprenticed Sophia in Myofascial Release, Myofascial Unwinding
and energy work. Immediately after graduating NLSMT, Sophia took NeuroMuscular Therapy Training, International
Academy of NueroMuscular Therapy, with Judith Walker Delany, earning 32 ceu. In 2000, Sophia became Nationally
Certified in Therapeutic Massage and Bodywork. Other continuing and enriching education has included Orthopedic
Assessment, Institute for Integrative Healthcare Studies, 14 CEU; Aromatherapy and Raindrop Technique, Young
Living Essential Oils, with Cherie Ross; CRA & EFT , Energetic assessment and treatment techniques, with Dr. Fred
Pomeroy; Shiatsu, Bholer Institure 18 CEU; Anatomy Trains for Manual Therapists & Fascial Release Series:
Tensegrity Spine, Kenesis, 28 CEU. She advances her massage practice techniques through the continuous study of
anatomy, of structural integration, and of condition-specific treatment approaches by various bodywork modalities.
Over the years, Sophia has worked in a variety of settings which has helped her gain experience working with a wide
variety of people and needs. She worked in Lifetime Fitness (Eagan), Estee Lauder Spa (Dayton’s Southdale, Edina),
and Corepower Yoga & Spa (Edina). She opened her own massage business called Cornerstone Bodywork in south
Minneapolis and worked with people with injuries, professional athletes and was the exclusive therapist contracted by
“Riverdance, the Show” while on tour in Minneapolis. She has also worked as a freelance massage therapist working
in various chiropractors offices. In 2015, she opened Rejuv Massage and Bodywork which is licensed by the City of
Bloomington: Establishment License 43769, Therapist License 15-48089.
In accordance with Minnesota state law, I am providing you with the following notice:
THE STATE OF MINNESOTA HAS NOT ADOPTED ANY EDUCATIONAL AND TRAINING STANDARDS FOR
UNLICENSED COMPLEMENTARY AND ALTERNATIVE HEALTH CARE PRACTITIONERS. THIS STATEMENT OF
CREDENTIALS IS FOR INFORMATION PURPOSES ONLY. UNDER MINNESOTA LAW, AN UNLICENSED
COMPLEMENTARY AND ALTERNATIVE HEALTH CARE PRACTITIONER MAY NOT PROVIDE A MEDICAL
DIAGNOSIS OR RECOMMEND DISCONTINUATION OF MEDICALLY PRESCRIBED TREATMENTS. IF A CLIENT
DESIRES A DIAGNOSIS FROM A LICENSED PHYSICIAN, CHIROPRACTOR OR ACUPUNCTURE
PRACTITIONER, OR SERVICES OF A PHYSICIAN, CHIROPRACTOR, NURSE, OSTEOPATH, PHYSICAL
THERAPIST, DIETITIAN, NUTRITIONIST, ACUPUNCTURE PRACTITIONER, ATHLETIC TRAINER OR ANY OTHER
TYPE OF HEALTH CARE PROVIDER, THE CLIENT MAY SEEK SUCH SERVICES AT ANY TIME.
3. I, Sophia Strom de Maciel, am the sole provider of services and owner of Rejuv Massage and Bodywork, LLC, and
therefore have no supervisor. You have the right to file a complaint directly with me, in writing by mail or electronic mail.
Send written complaints by mail to Sophia Strom de Maciel, 8640 3rd Ave S, Bloomington, MN 55420; or by electronic
mail to sophia@rejuvmassage.com
4. Right to file a complaint. If you have any concerns, you may file a complaint with the following office. Minnesota
Department of Health Division of Health Regulation Health Occupations Program 651-201-3721, or e-mail
health.hop@state.mn.us.
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5. Fees. Fees are payable at the time of service. If you are unable to pay the full fee at the time of service, a payment
plan can be arranged. This plan must be agreed to in writing prior to the provision of services. In order to receive
services, you must be current with your payment plan arrangement.
Therapeutic Massage:

60 minutes session $80.00 ⎮ 90 minutes session $120.00

Promotions, discounts, and/or special series package pricing may be offered from time to time but will be limited to the
terms of the special offer. Need-based discounts, partial payments or fee waiver may be requested and are considered
on an individual basis. There is no guarantee that a need-based discount request will be accepted. Any and all
promotions, discounts, special pricing, partial payments or fee waivers are at practitioners sole discretion.
Acceptable forms of payment are: Cash, Credit Card, Personal Check and Health Savings Accounts.
6. Third Party Billing. I do not handle health care insurance claims; however, a receipt will be provided to you, should
you wish to file a claim with your provider. I do not accept Medicare, nor Medical Assistance.
If you have been injured at work or in a motor vehicle collision, your personal injury policy (medical portion of auto
insurance or worker’s compensation insurance) may cover the cost of your therapeutic massage treatments. Massage
treatments must be deemed reasonable and medically necessary by a physician, and a physician’s referral must be on
file. Insurance benefit verification is required before treatment begins. Insurance may require treatment plan approval
and/or have limits to benefits. After your insurance benefits have been verified by me, you will not be personally liable
for the cost of your massage treatments until after the date your benefits have been terminated or exhausted. Your
insurance carrier will notify you in writing of date benefits are to be terminated or have been exhausted. When claim
benefits have been exhausted, or following an independent medical exam (IME) that has caused your insurance carrier
to terminate your benefits, patient will become financially obligated for any work received following benefit exhaustion
or termination. Third parties will be billed usual and customary industry rates as itemized below.
Therapy Type
97124 Massage Therapy
97140 Manual Therapy Techniques

Unit (15 min)
1
1

Auto Insurance PIP
$40.00
$40.00

Worker’s Comp PIP
$37.76
$43.18

7. Change in service or charges. You have the right to reasonable notice of changes in services or charges, and I will
provide prior notice of any changes. Rates charged to workman’s compensation may change on October 1 of each year
per allowances provided by the rules and regulations set forth by the State of Minnesota, Department of Labor &
Industry.
8. Brief summary of my Theoretical Approach. Thorough observation and assessment of your condition is the core of
my approach to massage. As unique as each person is, each massage will be unique to your needs and your body’s
condition that day. I integrate neuromuscular therapy, myofascial release, myofascial unwinding, structural integration,
trigger point therapy with Swedish massage to promote improved posture, ease of movement, injury recovery, stress
reduction, and relief from chronic and acute pain. When appropriate, I incorporate heat and/or ice therapies and lymph
drainage to address inflammation, edema, hypertonicity and ischemia. It is my belief that the body heals best when the
parasympathetic nervous system is dominant. Therefore, “deep tissue” sessions are also aesthetically pleasing, so that
your nervous system is relaxed, calm and unguarded. I try to bring the body to a place of balanced tension and
compression, and use symmetry as a metric in achieving this result. Sessions may be 60-90 minutes in length. To reap
the long term benefits of massage, one should have regular massage treatments, anywhere from twice a week to once
every six weeks, depending on ones own condition and goals.
9. Assessment and Recommendations. You have the right to complete and current information concerning my
assessment and recommended service, including the expected duration of the services to be provided.
10. Courteous Service. You may expect courteous treatment and to be free from verbal, physical or sexual abuse by
your practitioner.
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11. Confidentiality. Your records and transactions with this office and practitioner are confidential, unless release of these
records is authorized in writing, or otherwise provided by law.
12. Records. You have the right to be allowed access to records and written information from records in accordance with
section 144.291 to 144.298 of Minnesota Statutes.
13. Other Community Services. Other similar services may be available in the community. Possible sources of
information are Minnesota Wellness Directory, the Edge newspaper directory, the telephone yellow pages,
massagebook.com, massagetherapy.com, amtamassage.org, or nctmb.org. You may also ask your practitioner and
she will provide this information to the best of her knowledge.
14. Selecting and Changing Practitioners. You have the right to choose freely among available practitioners and to
change practitioners after services have begun, within the limits of health insurance, medical assistance or other
health programs. If these services are covered by your health insurance, medical assistance plan or other health
program, you should direct all questions about coverage to your health insurance provider.
15. Coordinated transfer. If you change practitioners, you have the right to our assistance in coordinating this transfer to
another practitioner.
16. Right to Refuse Service. You are free to refuse services or treatment unless otherwise provided by law.
17. No Retaliation. You may assert your rights described in this Client Bill of Rights at any time without retaliation.
18. Acknowledgement by client. By signing below, you attest that you have received and have had opportunity to
review the complementary and alternative health care client bill of rights.

If patient is a minor:

signature of patient

print name
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signature of parent or guardian

print name

date

relationship to minor
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